
Consultancy, testing and investigation 

services for wide variety of water related 

issues. 

Water softener testing and servicing. 

Ingress testing for determining sources of 

leaks and water ingress. 

Domestic water quality investigations, 

including odor, colour and taste issues. 

Swimming pool, hot tub and hydrotherapy 

water quality testing and sampling. 

Waste and foul water testing. 

Outdoor leisure water quality testing,  e.g. 

watersports and wild swim areas. 

Water is an integral part of our lives, used for drinking, 

bathing, heating, cooling, leisure and more. The expectation 

is that it is safe and readily available to use. So when  

something goes wrong, it’s often a surprise and working out 

the source of the problem let alone the solutions is     

challenging. 

TWC provide a wide variety of consultancy, testing,     

sampling and investigation services, along with remediation 

to resolve issues that can happen. These are very diverse, 

including leak and ingress investigations, addressing hard 

water issues, testing foul drain water to prevent     

environmental contamination, and drinking water quality 

issues. 

Over the thirty years TWC have been in operation, we have 

likely encountered the same issue and have the expertise 

and experience to investigate and resolve water quality 

issues.   

TWC are registered with the 

Legionella Control Association. 

TWC provide Total Care; an 

unbiased, actionable route to 

your Compliance solutions,  

assisting you every step along 

the way . 

QUALITY 

TWC are ISO 9001 Accredited; 

our systems  are management to 

be effective, efficient and safe. 

Information Technology Solutions

Chemical and bacterial monitoring of  

heating and chilled systems to ensure       

compliance with BG 50 and SFG20    

Industry best practice.

Mechanical servicing, including strainers 

and RPZ valves.

Our reports are easy to understand, with 

no jargon identifying remedial works   

needed, issued efficiently.

Remedial works undertaken, including 

chemical dosing, flushing works and   

mechanical fitting of strainers, side stream 

filters and pumps.

Cost effective; our quotes are always  

competitive.

Closed systems are a way of heating or cooling building 

service, industrial or commercial processes.  Water is   

retained within these systems for an indefinite period and 

are, therefore, prone to corrosion, scaling  and fouling which 

impairs flow, heat transfer and blocks valves.

These problems can result in energy wastage, poor system 

performance and the need for early replacement of plant 

and components. The treatment of water in closed systems  

is, therefore, essential for the avoidance of microbiological 

fouling, corrosion and scale. 

Water treatment levels, and water quality, need to be    

monitored regularly, whilst mechanical aspects of the   

system, such as strainers, need to be serviced annually.

BG 50 describes the monitoring and servicing required, 

while SFG20 is commonly used as the industry best     

practice guidance.

TWC have decades of experience of 

closed system water treatment and were 

founder members of the CSCA (Closed 

System Control Association). We can 

monitor your closed systems and, if     

problems are highlighted, can design and 

carry out bespoke cost effective treatment 

regimes for your closed system.

TWC can then supply and add chemicals 

that have been specifically designed to 

optimise system performance, cleanliness 

and heat exchange efficiency.

We also provide associated mechanical 

servicing, such as  annual strainer       

servicing, RPZ servicing and fitting side 

stream filters & descaling systems.

COMP L IA NCE

TWC were original members of 

the CSCA and work to BG 50, 

BG 29 and SFG20 Industry best 

practice standards.

CA RE

TWC provide Total Care; an 

unbiased, actionable route to 

ensure you and your closed 

systems are looked after by our 

experienced team.

QUALITY

TWC are ISO 9001 Accredited; 

our systems  are managed to be 

effective, efficient and safe.

CLOSED SYSTEM SERVICES

CONTACT

TWC (Services) Ltd
Unit E15, Telford Road.
Bicester, Oxon OX26 4LD

Tel: 01869 323466
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services.co.uk
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During Lockdown a sports club realized they needed to address 

water stagnation issues.  They asked TWC to carry out sampling.  

Legionella was detected, which resulted in a full review of the risk 

assessment, further sampling and additional measures being put 

in place, such as enhanced flushing.

Following implementation of a new control scheme and remedial 

actions, which included replumbing tanks to encourage 

throughflow, the Legionella was brought down to satisfactory 

levels.

TWC have been providing    

Water Quality consultancy   

services for nearly 30 years.

TWC listen to you to understand 

your requirements. Our Auto-

Flushing valves were developed 

in response to clients needs.

GREEN

TWC are committed to protecting 

and enhancing the environment 

and are ISO14001 Accredited,

What Our Clients Say: 

“TWC have worked with us over several years on a number of different projects and have always proved supportive, 

proactive and engaging.  We would not hesitate in considering using them again in the future”.     

David Barden, Contracts Manager.

“I have been using TWC for twenty years now and have always found them to be professional in the way they go about their 

business, from quotations to site attendance, sampling, providing reports and always good value for money.”     

Dave Nightingale, Commercial Service Manager.
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