
Cold water tank remedial works to ensure WRAS, and 

HSG274 compliance.

,

Tank investigation and consultancy services.

Relining tanks to prevent leaks and corrosion.

Replumbing works to address stagnation.

Experienced team of project managers, qualified    

plumbers and engineers.

Works programs designed to minimise water supply and 

site operation disruption.

Safe Contractor Approved, Construction Line Gold  

member and CHAS Accredited.

.

Cold water tanks are common place in domestic and other water 

systems. Their construction varies greatly and is closely regulated 

under WRAS regulations. They are often prone to degradation,   

including corrosion, failings at joints and cracking.  All of which can 

result in leaks and contamination of the tanks.

As per the HSG274 pt2 Guidance, domestic tanks require regular (at 

least annual) inspection, which often identifies these failings.

TWC has a team of consultants and plumbers available to carry out 

inspection and  remedial works, including relining, replacement,  

reinsulating and replacing ball valves.  We are ready to go for any 

emergency works.

TWC can also carry out tank clean and disinfection services carried 

out to BS8558 requirements.

All works and installation are fully 

WRAS and HSG274 compliant.

TWC provide Total Water Care; 

an unbiased, actionable route to 

ensure your  compliance and 

your site safety.

QUALITY

TWC are ISO 9001 Accredited; 

our systems  are management to 

be effective, efficient and safe.

CONTACT

TWC (Services) Ltd
Unit E15, Telford Road.
Bicester, Oxon OX26 4LD

Tel: 01869 323466

E-mail: info@twc-
services.co.uk

Web: www.twc-services.co.uk

                

Consultancy, testing and investigation services 

for wide variety of air related issues.

Air quality investigations & regular monitoring.

Test for particulates, carbon dioxide, carbon 

monoxide, humidity, VOCs, surface dust levels, 

airborne bacteria & fungi.

Air Handling Unit inspection, including filters 

and internal condition.

Ductwork dust level testing.

Consultation services to recommend remedial 

actions when required.

Air pollution is one of the biggest killers in the UK today; Public Health England estimates air pollution causes 

between 24,000 to 36,000 deaths a year at a cost of between £8 to 30 billion. At the level of your business the 

impacts will be felt in increased sick leave, loss in work efficiency and ultimately legal implications.

Covid19 has also highlighted the importance of   

managing indoor air quality to reduce the spread 

of disease.

TWC can monitor your Indoor Air to ensure 

compliance with the new BS40102 requirements. 

This includes particulates, Volatile Organic  

Compounds (VOCs), Carbon Dioxide, Carbon 

Monoxide, Bacteria, Fungi (mould), humidity and 

temperature.

Our services includes assessment of Air Handling Units (AHUs), including assessment of their filters, internal 

condition and air quality within the units and their associated ducts.

TWC work to the current levels 

defined by HSE in EH40/2005, and 

BS40102.

TWC provide Total Care; an 

unbiased, actionable route to 

ensure your compliance and your 

site safety.

QUALITY

TWC are ISO 9001 Accredited; our 

systems are management to be 

effective, efficient and safe.

CONTACT

TWC (Services) Ltd
Unit E15, Telford Road.
Bicester, Oxon OX26 4LD

Tel: 01869 323466

Email:
info@twc-services.co.uk

www.twc-services.co.uk

Information Technology Solutions

Chemical and bacterial monitoring of  

heating and chilled systems to ensure       

compliance with BG 50 and SFG20    

Industry best practice.

Mechanical servicing, including strainers 

and RPZ valves.

Our reports are easy to understand, with 

no jargon identifying remedial works   

needed, issued efficiently.

Remedial works undertaken, including 

chemical dosing, flushing works and   

mechanical fitting of strainers, side stream 

filters and pumps.

Cost effective; our quotes are always  

competitive.

Closed systems are a way of heating or cooling building 

service, industrial or commercial processes.  Water is   

retained within these systems for an indefinite period and 

are, therefore, prone to corrosion, scaling  and fouling which 

impairs flow, heat transfer and blocks valves.

These problems can result in energy wastage, poor system 

performance and the need for early replacement of plant 

and components. The treatment of water in closed systems  

is, therefore, essential for the avoidance of microbiological 

fouling, corrosion and scale. 

Water treatment levels, and water quality, need to be    

monitored regularly, whilst mechanical aspects of the   

system, such as strainers, need to be serviced annually.

BG 50 describes the monitoring and servicing required, 

while SFG20 is commonly used as the industry best     

practice guidance.

TWC have decades of experience of 

closed system water treatment and were 

founder members of the CSCA (Closed 

System Control Association). We can 

monitor your closed systems and, if     

problems are highlighted, can design and 

carry out bespoke cost effective treatment 

regimes for your closed system.

TWC can then supply and add chemicals 

that have been specifically designed to 

optimise system performance, cleanliness 

and heat exchange efficiency.

We also provide associated mechanical 

servicing, such as  annual strainer       

servicing, RPZ servicing and fitting side 

stream filters & descaling systems.

COMP L IA NCE

TWC were original members of 

the CSCA and work to BG 50, 

BG 29 and SFG20 Industry best 

practice standards.

CA RE

TWC provide Total Care; an 

unbiased, actionable route to 

ensure you and your closed 

systems are looked after by our 

experienced team.

QUALITY

TWC are ISO 9001 Accredited; 

our systems  are managed to be 

effective, efficient and safe.

CLOSED SYSTEM SERVICES

CONTACT

TWC (Services) Ltd
Unit E15, Telford Road.
Bicester, Oxon OX26 4LD

Tel: 01869 323466

E-mail: info@twc-
services.co.uk

                



Following issues with water quality and tank integrity, TWC were 

asked to replace a potable water tank feeding an NHS hospital.  A 

GRP sectional fully WRAS compliant tank was installed. Works 

were carried out to ensure no disruption of supply to the hospital.  

All works were completed in two weeks. Following completion of 

the works, services were disinfected and water tests to ensure 

water quality was satisfactory.

Our Team of engineers and plumbers have carried out many other 

large scale projects, including lining tanks to prevent leaks and 

corrosion.

Our team of plumbers and engi-

neers have been carrying out 

tank remedial works for over 25 

years.

TWC listen to you to understand 

your requirements., minimising 

disruption and completing works 

efficiently.

Green

TWC are committed to protecting 

and enhancing the environment 

and are ISO14001 Accredited,

CONTACT

TWC (Services) Ltd
Unit E15, Telford Road.
Bicester, Oxon OX26 4LD

Tel: 01869 323466

E-mail: info@twc-
services.co.uk

Web: www.twc-services.co.uk

What Our Clients Say: 

“TWC have worked with us over several years on a number of different projects and have always proved supportive,       

proactive and engaging.  We would not hesitate in considering using them again in the future”.                                         

David Barden, Contracts Manager.

“I have been using TWC for twenty years now and have always found them to be professional in the way they go about their 

business, from quotations to site attendance, sampling, providing reports and always good value for money.”                  

                

TWC Tank Installation

Poor air quality in and around schools has been linked to a 6% 

reduction in memory retention in students. TWC were asked to 

test air quality in a nursery and high levels of airborne bacteria 

were detected. The site carried out a thorough clean and     

improved ventilation. This dramatically improved the indoor air 

quality.

On another occasion, TWC were asked to help investigate a case 

where a manager kept complaining of headaches. Poor Indoor Air 

Quality was found in their office, including carbon dioxide levels of 

well over 1,000 ppm. The managers office was inside an outer 

office and there were no ventilation ducts in place Ventilation was 

improved, which resulted in significantly improved air quality, 

including satisfactory carbon dioxide levels and no further     

TWC have been providing IAQ 

consultancy services for over 20 

years.

TWC reports are clear, easily 

understandable and free of 

jargon.

GREEN

TWC are committed to 

protecting and enhancing the 

environment and are ISO14001 

Accredited,
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What Our Clients Say: 

“TWC have worked with us over several years on a number of different projects and have always proved supportive, 

proactive and engaging.  We would not hesitate in considering using them again in the future”.     

David Barden, Contracts Manager.

“I have been using TWC for twenty years now and have always found them to be professional in the way they go about their 

business, from quotations to site attendance, sampling, providing reports and always good value for money.”     

Information Technology Solutions

Chemical and bacterial monitoring of  

heating and chilled systems to ensure       

compliance with BG 50 and SFG20    

Industry best practice.

Mechanical servicing, including strainers 

and RPZ valves.

Our reports are easy to understand, with 

no jargon identifying remedial works   

needed, issued efficiently.

Remedial works undertaken, including 

chemical dosing, flushing works and   

mechanical fitting of strainers, side stream 

filters and pumps.

Cost effective; our quotes are always  

competitive.

Closed systems are a way of heating or cooling building 

service, industrial or commercial processes.  Water is   

retained within these systems for an indefinite period and 

are, therefore, prone to corrosion, scaling  and fouling which 

impairs flow, heat transfer and blocks valves.

These problems can result in energy wastage, poor system 

performance and the need for early replacement of plant 

and components. The treatment of water in closed systems  

is, therefore, essential for the avoidance of microbiological 

fouling, corrosion and scale. 

Water treatment levels, and water quality, need to be    

monitored regularly, whilst mechanical aspects of the   

system, such as strainers, need to be serviced annually.

BG 50 describes the monitoring and servicing required, 

while SFG20 is commonly used as the industry best     

practice guidance.

TWC have decades of experience of 

closed system water treatment and were 

founder members of the CSCA (Closed 

System Control Association). We can 

monitor your closed systems and, if     

problems are highlighted, can design and 

carry out bespoke cost effective treatment 

regimes for your closed system.

TWC can then supply and add chemicals 

that have been specifically designed to 

optimise system performance, cleanliness 

and heat exchange efficiency.

We also provide associated mechanical 

servicing, such as  annual strainer       

servicing, RPZ servicing and fitting side 

stream filters & descaling systems.

COMP L IA NCE

TWC were original members of 

the CSCA and work to BG 50, 

BG 29 and SFG20 Industry best 

practice standards.

CA RE

TWC provide Total Care; an 

unbiased, actionable route to 

ensure you and your closed 

systems are looked after by our 

experienced team.

QUALITY

TWC are ISO 9001 Accredited; 

our systems  are managed to be 

effective, efficient and safe.

CLOSED SYSTEM SERVICES

CONTACT
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